
Defect Warranty:  

The manufacturer warrants that Paradigm Odyssey Rigid Core flooring will be free from manufacturing 
defects for a period of 1 year from the original date of purchase. Manufacturing defects include but are 
not limited to delamination, core voids, thickness variations, and dimensional stability defects.  
Dimensional stability defects are defined as dimensional changes in the width and/or length of the 
product greater than the tolerances as defined in ASTM F2199.  Dimensional variation is defined as 
thickness, length, width, or squareness measurements that exceeds ASTM tolerances.  If such defect 
occurs, upon verification of the defect by the manufacturer, repair or replacement of the affected area 
of installed flooring will be authorized by the manufacturer.  

Wear Warranty:  

The manufacturer warrants that the installed product will not wear through to the printed film layer, 
stain or fade under normal use as follows:  

Limited Residential Wear Warranty: Covered for the time of the original purchaser and is non-
transferable.  

Limited Medium Commercial Wear Warranty: covered for a period stated from the date of purchase.  

Wear-through is defined as 100% vinyl or décor layer wear-through that exposes the core material, or 
that the wear layer is sufficiently depleted or compromised so that the printed film layer is damaged, 
altered or affected from normal use, over a minimum of 3% of the total installation. Stains and fading 
must be sufficient that the affected area of flooring is permanently discolored from normal household 
use and cleaning. (Gloss reduction or surface scratches are not considered surface wear.)  

Limited Waterproof Warranty:  

Paradigm Odyssey Rigid Core flooring is warranted to be waterproof from top surface moisture 
exposure from normal residential activities and uses, and such exposure will not damage the structural 
integrity of the flooring.   

While moisture will not affect the floor’s integrity, it is probable that, when excessive moisture 
accumulates in buildings or on building materials, mold and/or mildew growth can occur (particularly if 
the moisture problem remains undiscovered or unaddressed). The manufacturer’s waterproof 
(moisture) warranty excludes damage resulting from mold and/or mildew growth due to prolonged 
exposure to moisture.  

If the flooring plank is structurally impugned, resulting from exposure to water, the manufacturer may 
after review, authorize a pro-rated credit based on the terms of this warranty.   

In addition, such excessive moisture levels can cause the ends and/or sides of the product to lift/flare 
due to hydrostatic pressure from underneath.  Such damage from excessive moisture levels (as outlined 
in the installation instructions document) are not covered by this warranty.  All sources of subfloor 
moisture must be remedied prior to installation. 

This warranty is non-transferable from the original point of sale and installation. This Limited 
Waterproof Warranty excludes all casualty events involving water coming in contact with your floor and 
failures normally covered by homeowners insurance including, but not limited to, damages caused by 
flooding or standing water from leaky pipes, faucets, or household appliances. Also excluded are 
damages caused by flooding or standing water from hydrostatic pressure or other casualty events.  

The Limited Waterproof Warranty does not cover:  

 Damage to surrounding structure, walls, subfloor, fixtures, furniture, underlayment, moldings, trims, 
subfloor heating elements, or anything that is not the floor plank.  

 Damage resulting from mold & mildew growth due to prolonged exposure to moisture.  

 Flooring that is installed outdoors.  

 

Limited Pet Proof Warranty:  

The manufacturer warrants that your Paradigm Odyssey Rigid Core flooring will resist staining caused by 
pet (domestic cat or dog) stains, including urine, feces, and vomit. Stain resistance means the ability of 
your floor to resist (i.e., minimize or withstand) permanent stains for as long as the warranty term 
stated.   Cleaning of the affected area should begin immediately upon discovery. The more time that 
elapses before removal, the more difficult a stain will be to remove. Pro-longed removal of effected area 
may result in slight dis-coloration where area is affected.   

The Limited Pet Proof Warranty does not cover:  

 Any urine, feces, or vomit stains other than from a pet (domestic cat or dog) 

• The manufacturer will supply new material of the same color, design, and grade, if available to original 
place of purchase; if unavailable or discontinued, the manufacturer reserves the right to select and 
supply similar materials. After corrective action is taken on an existing defect, you will continue to 
receive warranty coverage for the remaining period of your original warranty. One replacement floor 
only will be made for the wear out, fading, and staining. Claimants who received settlement may not 
claim again and no additional replacement floors will be supplied. Alternatively, a refund (or pro-rated 
credit) of up to 100% of the original cost of the material. The percentage of the original cost refundable 
depends on the amount of time elapsed since the date of purchase:   

• The manufacturer will not pay for the loss of time, inconvenience or other incidental expenses 
incurred during the initial installation and the subsequent removal and/or reinstallation of affected 
material, including clearing any items placed over the finished flooring and affected area subsequent to 
the original installation.  

• This warranty does not cover the exclusions indicated on the package.  

• The manufacturer reserves the right of final judgment and may refuse claims in certain instances.  

• The manufacturer reserves the right to modify or withdraw the warranty at any time.  

 

This Limited Warranty does not include the following:  

 Installed planks with manufacturing defects.  It is the original purchaser or the installer’s responsibility 
to inspect each plank and install in well light areas.  Planks installed are deemed accepted by the 
purchaser. 

 Failure to install a 6mil poly-film moisture barrier over the substrate will void the warranty.  Use of 
additional padded underlayment will void the warranty. 

 Products that have not been properly acclimated according to the installation guidelines.  

 Improper installation or product not installed according to the installation guidelines and accepted 
industry practices.  

 Use of adhesives for installing Paradigm Odyssey Rigid Core flooring.  

 Damage caused during installation by use of improper tools, non-rubber mallets or hammers, 
adhesives, tape, etc.  

 Lack of maintenance or improper maintenance; dulled by soaps, detergents, harsh chemicals, 
dressings, one-step cleaners or wax.  

 Indentations or damage by narrow tipped heels, vacuum cleaner beater bars, rolling loads, caster 
wheels, furniture and chairs without proper floor protectors and furniture rests, dropping of metal or 
heavy objects of the like.  

 Cuts, scratches, gouges and indentations, punctures caused by sharp objects.  

 Cracking, warping, delamination, curling or other phenomena caused by excessive heat applied to the 
flooring.  

 Damage caused by burns, cigarette/cigar burns, intentional abuse, flooding, fires and other disasters.  

 Staining or changes in color caused by dyes tracked from carpet, fertilizers, coal, tar, driveway sealers, 
oil drippings or other similar materials; faded or discolored by sunlight or heat generation; fading or 
staining caused by use of rubber mats.  

 Stains, fading, discoloration or moisture problems due to use of rubber or rubber-backed mats.  

 Problems or damage due to moisture and/or alkalinity in sub floor; discoloration or bond release from 
hydrostatic pressure or excessive moisture caused by flooding, plumbing and appliance leaks and water 
leakage from doors.  

 Mold and mildew growth caused by excessive moisture in the environment or substrate.  

 Installed over unstable, unsuitable, or improperly prepared sub floors, wet/cold floor and/or radiant-
heated floor in excess of 85⁰F.  

 Color variations (due to use of natural components), exposure to UV light and/or sunlight, and age of 
material. 

  Paradigm Odyssey Rigid Core flooring is not warranted against squeaking, popping, and crackling.  
Some squeaking, popping, and crackling is possible when installed using floating methods.  

 Different from samples or printed material in shade, color or embossing. (Color inconsistency between 
samples, replacement product, or illustrations and actual product is not a manufacturing flaw). 

  This warranty does not apply to flooring that has been subjected to abnormal use or conditions, or 
abused in any way.  Abnormal use or conditions include, but are not limited to; fire or other casualty 
events, damaged by negligence, improper alterations of the original manufactured product.  Abuse is 
any use of the flooring that is unreasonable considering the normal and expected uses of the flooring in 
a residential or commercial environment.  Damage to the flooring the result of the abuse or abnormal 
use and conditions will not be covered by the warranty. 

 

 

No person, representative, employee, or agent not employed by the manufacturer is authorized to 
modify or change the warranty statements made in this document. This warranty gives you specific 
legal rights, and you may also have other rights, which vary from state to state.  

To file a claim: 

Contact your retailer or distributor to obtain the necessary procedure.  Claim documentation must be 
filled out in its entirety in order to be assigned a claim number and reviewed for validity. Should the 
claim require an inspection, you will be contacted by the independent inspector assigned to your claim 
for scheduling.  If the claim is deemed not a manufacturing defect, you are responsible for all costs and 
fees associated with the 3rd party independent inspection.   



ROWS INSTALLATION

Installation guidelines
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UNILIN ANGLE-ANGLE / ROWS

INSTALLATION GUIDELINES

Preparation
Tools

ROOM PREPARATION

• Pencil and notepad
• Tape measure / Folding rule
• Steel square / Bevel tool
• Level
• Vacuum

DURING INSTALLATION

• Hard mallet
• Tapping block for locking systems
• Pull bar
• Spacers
• Gloves 

FINISHING THE ROOM

• Skirting
• Silicon kit
• Expansion / adapter / end profiles

CUTTING THE PANELS

• Handsaw / jigsaw / crosscut saw / plunger 
saw / table saw

• Concave cutter knife

If the panels do not have a pad pre-attached:
• Underlay
• Tape (to fix your underlay)

Unilin provides these installation guidelines for general information purposes only and makes 
no warranties or representations regarding their accuracy, completeness or suitability for 
any specific purpose. Unilin shall not be held liable for any errors, issues or any outcomes 
resulting from the use of these guidelines. This disclaimer of liability applies to any damages, 
whether direct, indirect, incidental, or consequential, arising from the use of these guidelines.
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WATCH THE 

INSTALLATION 

VIDEOPreparation
The room
CLEAN SLATE

• Remove skirtings
• Remove all soft flooring (e.g. carpet)
• Make sure the sub-floor is dry and free of 

any grease, chemical residue or glue
• Ensure a level and dry surface, smooth 

out bumps or irregularities
• Vacuum thoroughly to remove all debris 

and dust

PREPARING THE PANELS

• Acclimatize the panels in the middle of the 
room for 48 hours in the box

• Make sure to follow the instructions on the 
box before beginning the installation

• Shu�e panels from di�erent boxes to 
ensure an even distribution of color and 
pattern

• Inspect the panels for damages
• Use an underlay if there is no pad attached

CALCULATE SURFACE AREA

• Width x Length + 5-10% cutting waste
• Make accurate measurements to ensure a 

smooth installation
• Take notes to avoid mistakes
• Plan the flooring along the longest wall or 

in the direction of the light for the most 
pleasing visual appeal.

CALCULATE THE AMOUNT OF ROWS

• Divide the room width by the board width 
Room width 

Board width
• Distribute the remaining space evenly 

between the start and end rows. Ensure 
that each piece is at least 5 cm wide.

��

Length

L x W + 5-10 %W
id

th
W

id
th

Panel width

48H 14-30°C
59-86°F

�
�

Longest wall

> 5 cm

> 5 cm

Pad attached

Underlay
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Start on the short side. 
Position the panel at 
an angle of 20-30° 
to the panel that is 
already installed, and 
angle down.

Place your hands close 
to the joint and move 
the panel up to an 
angle of 20-30°. Pull 
the panel towards the 
installed panels and 
angle down.

Angle-angle installation is 
recommended for most of 
the room, with edge panels 
finished by tapping. The 
tongue-and-groove method 
is the most commonly used 
and easiest to install.

Installation
Locking
INSTALLATION METHOD A: ANGLE

FOR HARD TO REACH AREAS

For areas where it is 
not possible to use 
angling or a tapping 
block, such as the end 
panels against the wall, 
use the pull bar with 
the tapping method. 

Use a pull bar and 
position it against the 
locking system. Gently 
tap the pull bar with a 
hammer to gradually 
connect the panels in 
a few taps.

20-30°

DE-INSTALLING THE PANELS

INSTALLATION METHOD B: TAP

For hard to reach 
panels, use the tapping 
method. If possible, 
angle in one of the 
sides. Angle down 
and position the click 
systems as close as 
possible.

Use a tapping block 
and position it against 
the locking system. 
Gently tap the block 
with a hammer to 
gradually connect the 
panels in a few taps.

20-30°

Start by angling out 
the complete row on 
the long side of the 
panel by lifting up to 
about 20-30°.

Angle up the end of 
the panel to angle out 
the short side.

20-30°

20-30°
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Installation
Pattern
DIRECTION OF THE ROWS

Plan the floor along 
the longest wall or light 
direction for the most 
pleasing visual appeal.

If there is no pad 
attached to the panels, 
roll out the underlay in 
the same direction of 
the floor.

Longest wall Pad attached

Underlay

STAGGERING

Make sure the panels 
always stagger for at 
least 30 cm.

Stagger the panels 
randomly to avoid a 
staircase pattern and 
ensure a strong click 
connection.

��

A

A
B

C
D

E

A
A

A

A
A

> 30 cm

FIRST PANELS

Start by positioning 
the first panel with the 
groove sides pointing 
away from the start 
walls.

The first panel will 
serve as a base to 
install panels two and 
three.

1

Groove

1

2 3

START POSITION

Option 2
Use a few floor panels 
as a tool to align the 
first row.

Option 1
Start by laying the first 
row at a little distance 
from the wall.

alignment paneldistance

WATCH THE 

INSTALLATION 

VIDEO
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Check to see if there is 
a pad attached to the 
back of the panels.

If a pad is attached, 
an underlay is not 
needed.

Lay the underlay 
parallel to the floor 
direction during 
installation. Start each 
new row of underlay 
upon reaching that 
point in the floor 
installation.

Installation
First rows
UNDERLAY

ANGLE IN THE THIRD PANEL

Angle in the short side 
of panel 3 into the 
short side of panel 2 
at 20-30° and angle 
down.

Place your hands close 
to the joint and slide 
panel 3 towards panel 
1. Angle the row of 
panel 2 and 3 up to an 
angle of 20-30°. Angle 
down to completely 
connect the panels.

MIND THE GAP

ANGLE IN THE SECOND PANEL

Place the tongue of 
the long side of panel 
2 into the groove of 
the long side of panel 
1 at 20-30° and angle 
down.

Sit with your knees 
on the panels to 
secure them during 
installation and keep 
them in place.

After installing a panel, 
check if all joints are 
fully connected and 
there are no gaps or 
height di�erences.

To ensure all gaps are 
closed, gently tap the 
tapping block with a 
hammer to completely 
close the joints.

1

2

20-30° 1

2
20-30°

1

2

3

20-30°

2-3
1

1

3

2

20-30° 2

3

Pad attached

Underlay

1

2 3

� �

Check all 
panels before 
and during 
installation for 
damage or 
visible defects. ��

�

�

� �
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Continue installing the 
rest of the panels for 
the first three rows 
in the order of the 
drawing.

Move the rows closer 
to the wall, leaving a 
distance equal to the 
width of the start row 
plus the expansion 
gaps. Ensure the start 
row is at least 5 cm 
wide.

INSTALL ROW 1-3

CONTINUE THE INSTALLATION

Continue installing the 
rest of the panels row 
by row in the order of 
the drawing.

For edge pieces close 
to the wall, use the 
pull bar and hammer 
to completely secure 
the locking system. 
Gradually connect the 
panels in a few taps.

Installation
Continue

1

2

4

3

6

5

87

1211

1413

16 17 18

15

10

9

MOVE THE ROWS TO THE STARTER WALL

Install the start row by 
angling in the panels. 
Use the pull bar and 
hammer if necessary.

Place the spacers to 
ensure the correct 
expansion gap.
For the correct 
expansion gaps, check 
the supplier installation 
guidelines.

1

2

4

3

6

5

87

121110
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Expansion
Expansion

1

2

4

3

6

5

87 9

1st row + expansion

1

2

4

3

6

5

87 9

EDGE PIECES

Tip: use the leftover of 
the sawed o� panel to 
start the new row.
Stagger the panels 
randomly and use an 
overlap of at least 30 
cm to ensure a strong 
connection.

Remove the click 
profile on every side 
directly next to the wall 
to ensure the required 
expansion gap.> 30 cm

WATCH THE 

INSTALLATION 

VIDEO
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Installation
Correct size
EDGE PANELS

• Measure the size 
for the edge piece

• Keep the expansion 
gaps into account 
and add them to 
the distance from 
the wall

• Pencil the cutting 
line on your panel

• Use a ruler or 
another floor panel 
to ensure a straight 
linedistance + expansion

distance + expansion

VINYL

For straight cuts
• Cut the panel with 

a sharp concave 
cutter knife

• Always cut with 
the design facing 
upwards

• Lay the panel with 
the design facing 
downwards

• Snap the plank in 
two

• Use your knees to 
hold the panel

LAMINATE

For all cuts
Use a saw to cut the 
panel to size

Design facing down: 
jigsaw, saber saw or 
circular handsaw

Design facing up: 
handsaw or crosscut 
saw

sabre

jig

hand

crosscut

circular

Design facing down: 
jigsaw, saber saw or 
circular handsaw

Design facing up: 
handsaw or crosscut 
saw

For other shapes
Use a saw to cut the 
panel to size

sabre

jig

hand

crosscut

circular

WATCH THE 

INSTALLATION 

VIDEO
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Installation
Finishing
UNDER DOOR-FRAMES

PIPES

Install the panel on 
the long side with a 
tapping block or pull 
bar. Gently tap with a 
hammer to gradually 
connect the panels in 
a few taps.

Undercut the 
door-frames 
or moldings 
to enable the 
expansion of 
the panels.

In rows where the 
flooring meets a pipe, 
ensure the pipe aligns 
exactly with the short 
sides of two panels.

Slide the panel towards 
the already installed 
panels and gradually 
lock the short side 
of the panel with a 
tapping block or pull 
bar and hammer in a 
few taps.

Click the panels 
together on the 
short side. Drill a hole 
centered on the joint 
between the two 
panels of the same 
diameter as the pipe 
plus 20 mm (3/4”).

ROOM FOR EXPANSION

FINISHING

Install skirting on 
the walls over the 
expansion gaps to 
complete the room.

After the floor and 
expansion profiles are 
completely installed, 
remove all spacers 
from the room(s).

The floor must be 
able to expand and 
contract with changes 
in the indoor climate. 
For expansion joint 
guidelines, check the 
supplier’s instructions.

Provide expansion 
joints between 
di�erent rooms or in 
large rooms. Check the 
supplier’s guidelines 
for details.

Expansion
Expansion

unilintechnologies.com

Unilin Technologies
Ooigemstraat 3
8710 Wielsbeke

Belgium

T +32 56 67 56 67
E info.technologies@unilin.com

unilintechnologies.com

Are you interested in this 
technology or do you have any 
questions? Do you want more 
information or are you interested 
in other technologies?

Contact us at
info.technologies@unilin.com

Find more information on
unilintechnologies.com


